CARIBBEAN MERCANTILE BANK N.V.

OUR ROOTS RUN DEEP.
OUR BRANCHES ARE STRONG.
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DESTINATION

This year, we transitioned our Annual Report from print to pixel to offer our investors
convenient online access while reflecting CMB’s ongoing commitment to minimizing
our carbon footprint.
While crossing into the digital frontier saves paper, printing resources and shippingrelated fuel and energy, this symbolic gesture is by no means CMB’s first step in
Aruba’s green journey.
As a respected corporate citizen, we have always partnered in fostering a socially,
economically and environmentally resilient island. Like the remarkable flora highlighted within this report, CMB continues to flourish because our roots run deep, our
branches are strong, our growth is mostly organic and our initiatives blossom.
With environmental consciousness integrated into our bank’s operations, lending,
products, services and community activities, CMB continues to promote regional
prosperity and development while doing our best to ensure that progress does not
come at the expense of the natural beauty that is integral to our nation’s culture and
identity.
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DIVI-DIVI: STEADFAST IN DIRECTION

Sculpted by trade winds into sunset silhouettes that rival the most artistic bonsai, the divi-divi is
Aruba’s most recognizable icon and one of the world’s most amazing trees. Honoring its place of
prominence in souvenir shops and as a commonplace name around the island, the divi-divi thrives
uniquely in the region and most attempts to cultivate it in other parts of the world have proved
futile.

On an island adorned with picturesque geological features fashioned by the elements, these windswept trees are defined by a distinct, contorted countenance that also serves as a natural compass.
The local adage of “follow the trees to town” is true. Permanently bent at virtual right angles in
acquiescence to steady cool breezes that gust from the northeast, all divi-divis point southwest
towards the bustling hotel district.

In many ways, the divi-divi is an apt symbol for CMB’s own success. We adapt and grow in harmony with Aruba’s unique elements. We expand upon our strengths. We embrace the inevitability
of change. We are defined by our sense of direction and we point the way forward.

ADAPTING AND GROWING IN HARMONY WITH ARUBA’S UNIQUE ELEMENTS
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ALOE VERA: SYNERGISTIC GROWTH

Native to northern Africa, aloe vera was introduced to Aruba in 1840. Bolstered by the island’s arid
climate, dry soil and nurturing southern Caribbean sun, the plant thrived and transformed the
landscape along with Aruba’s industry, economy, art, architecture and more.

In time, a substantial portion of the nation’s surface would eventually be covered with aloe vera
plants as Aruba rose to prominence as an aloe producer and exporter. By 1951, Aruba accounted
for 30% of the total global aloe production and held a 90% share of the exports of Antilles aloin
resin, known, at the time, as Curaçao: one of the best and most expensive in the world.

The oldest and still operational aloe company on the planet, Aruba Aloe, was founded in 1890 and
is still active: a testament to a remarkable plant that has helped to shape the country’s identity.
Today, Aruba remains one of the world’s top aloe producers. Furthermore, the island is blessed
with a native species that yields some of the most potent aloe gel on earth with an aloin content of
22% that surpasses the highest concentration of 15% cultivated elsewhere in the world.

Akin to this wonderful plant, we at CMB have also experienced how an infusion of our island’s
unique character can heighten our potential and drive growth.

AN INFUSION OF OUR ISLAND’S UNIQUE CHARACTER CAN HEIGHTEN OUR POTENTIAL AND DRIVE GROWTH

5

KIBRAHACHA: RESPONSIVE TRANSFORMATION

Of Aruba’s many spectacularly flowering trees, the kibrahacha remains the most remarkable example
of dormant potential brilliantly bursting to life when opportunity arises.

In the month of June, only after a rain shower, this tree’s usually barren limbs are swiftly transformed into a riot of brilliant blooms. In a dazzling flurry of seeding, a sea of yellow completely
alters the complexion of the foothills around Arikok National Park. During the few days that it blossoms, the kibrahacha is visited by thousands of butterflies, moths, bees and hummingbirds in an
extraordinary ritual that is always worth the wait.

Combining exceptional beauty with durability, the kibrahacha derives its name from its extremely
hard wood, literally translating into “break the hatchet”.

Sharing a cycle of “branch transformation” that establishes new roots and greater coverage, we at
CMB view the kibrahacha as a symbol of strength, resilience, responsiveness and with the capacity
to seize opportunities, adapt and improve upon what others see and experience.

STRENGTH, RESPONSIVENESS AND THE ABILITY TO IMPROVE WHAT OTHERS SEE AND EXPERIENCE
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THE GREEN NATION
Aruba’s green movement encompasses more than conservation of the island’s unique flora. With a focus on turning sustainable
growth into sustainable well-being, the country is ambitiously targeting 100% independence on fossil fuels for the generation of
electricity and potable water by 2020.
Serving as inspiration and as an example for neighboring islands and the region, the island plays host to the annual Green Aruba
Conference. Over the past six years, Green Aruba has evolved into an excellent platform for the exchange of information and
knowledge on sustainable and best practices for the desired transition from fossil fuels to cleaner, more environmentally friendly
energy sources and resources. Firmly establishing itself as one of the most valuable conferences in the region, the 2015 event attracted more than 500 delegates representing over 27 nations, including regional Prime Ministers and Ministers, Senators, high
government officials, regulators, utility executives and engineers, international NGOs, innovators and investors.
At the local level, the government of Aruba collaborated with students to visit more than 10,000 households in a yearly program
to promote eco-awareness - even supplying residents with water and energy-saving kits. Officials also announced that all of the
island’s public-road lighting will be converted to energy-efficient LED lighting by 2017 to reduce energy consumption and drastically lower electricity and maintenance costs. This LED replacement project builds on the country’s strategic infrastructure and
urban development plan, which will also be part of Aruba’s Green Corridor. Aimed at connecting both ends of the island while
improving efficiency and reducing costs for the country, the Green Corridor represents one of the biggest projects ever in the
history of Aruba.
“Aruba is earning the attention and admiration of the rest of the world,” commented Luis Almagro Secretary General of the Organization of American States. “Aruba provides living proof to the rest of the world that the size is not an impediment to ambition
and excellence when you have a shared purpose.”

“ARUBA IS READY AS A SMALL NATION TO LEAD THE WAY.”
Former U.S. Vice President Al Gore • Green Aruba Conference
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MANAGEMENT’S MESSAGE
Aruba continued to experience the anticipated effects of a severe double-dip recession triggered by the global financial crisis
and the shutdown of the island’s oil refinery. However, holding onto hard won ground can be an achievement when compared
to retreating, and so it was that the International Monetary Fund recently concluded that Aruba continued its overall gradual
recovery in 2015 despite our economy experiencing limited growth.

Fortunately, we at Caribbean Mercantile Bank N.V. were prepared for the inevitable challenges as both an employer and a corporate citizen. Accordingly, we are pleased to be able to report another positive and successful year, given the context in which
it was achieved.

Already under great pressure to perform, a tourism sector largely dependent on visitors from the US and Venezuela was suddenly
confronted with the latter nation teetering on the brink of an economic collapse. Despite this, Aruba followed a record-setting
2014 with a 14.3% increase in stay-over visitors in 2015. Our island also garnered recognition as the most decorated destination
in 2015 after earning national and global accolades ranging from “the most digitally-savvy island in the Caribbean”, “the most
sustainable destination in the world,” and “one of the Caribbean’s most revisited destinations.”

While tourism and offshore banking cemented their status as mainstays of the Aruban economy, performance in other sectors
painted a more sobering picture. Strategies to offset lost refinery income and promote the development of new economic opportunities have not been entirely fruitful. The number of local businesses, and in particular small businesses, also declined in
2015. Government investments in the island’s physical infrastructure arguably peaked four years ago and the intervention of the
Dutch Kingdom that served to curtail fiscal spending has left its mark on the subdued confidence of local investors. The Aruban
government’s “green” approach to stimulating the creation of new jobs has not yet been as successful as initially envisioned six
years ago.
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Looking back
As the proverbial silver lining in 2015’s darker clouds, CMB strengthened its reputation among residents, businesses and
customers as one of the most stable employers and corporate citizens on the island. This stability manifested in deposits that
totalled over 1.4 billion and offset a healthy 1.1 billion florin portfolio of loans.

We are proud of the total productivity of our staff and very pleased with the yield resulting from our services and product lines.
This is evident in our Total Operating Income of over 137.3 million florin.

Our impact as a positive force in the local labor market was reflected in the more than 35 million florin that CMB paid in salaries
and benefits in 2015, while we contributed over 15 million florin in taxes on profits to the government’s treasury chest.

The growth of assets to 1.9 billion florin paves the way for CMB to become a two billion florin bank with unparalled credibility,
steadfast reliability and the ability to lend responsibly and further strengthen our shareholder’s equity while demonstrating our
trust in the local economy and Aruba’s future.

Looking forward
After making it over 2015’s hurdles, we turn towards scouting the track ahead. Aruba’s economy was already projected to experience moderate growth before the announcement of the pending overhaul and subsequent reopening of the oil refinery by late
2016. Experts anticipate that the reopening will generate thousands of jobs for Aruba and contribute between 5% and 10% to the
island’s GDP.
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Marketing efforts, access to new US hubs, and additional airlift capacity from South America continue to improve the resilience
of Aruba’s tourism sector. Private investments are likely to grow and add positively to economic activity. Major entitlement reforms undertaken by authorities to address the increase in public debt have sights set on a small fiscal surplus in 2018.

The green movement is also germane in a discussion of potentially positive influences as the government pursues 100% independence from fossil fuels for the generation of electricity and potable water by 2020. Aruba has already made progress in the
penetration level of renewables and efficiency at the production level. Having almost reached the 20% mark in 2015, the government expects to surpass the 40% barrier by 2018, by means of upcoming planned projects becoming operational by the end of
2017. To assist in green sustainability, Aruba has opened its market to private investment and is offering incentives in the form
of tariff reductions and government cooperation to attract interest that could encourage positive outcomes.

While CMB continues to prepare for all contingencies, we recognize that evolving circumstances support a spirit of cautious
optimism for the future.

Responsive and adaptive
In the face of social and economic challenges, one of CMB’s greatest advantages has been our ability to tap into and correctly
read public sentiment. Improvements to our digital and traditional media networks strengthened communication with our customers in 2015 while various surveys and focus groups helped us to align strategies to the changing needs of our market. Continuing our hallmark community involvement, we kept our finger on the pulse of the nation and benefited from direct insight
into the everyday concerns of our citizens, their businesses, their families and communities. Our responsiveness enabled us to
address these with empathy, foresight and, above all, relevant products, services and campaigns.
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Accordingly, our 2015 results were bolstered by the success of such initiatives as “Supersize bo Soño” and Last Minute Loans
(limited time low interest rates to stimulate those must-have purchases), “Un Anochi So” (making new vehicles more affordable),
Fresh Start Loans (helping to make dreams and milestones achievable) and the soon-to-be-launched Friend Funding, CMB’s
online crowd-funding platform with seamless value-added services that will allow local businesses and organisations to accept
funding and donations from around the world.

From planned enhancements to our communication channels and mobile marketing to incentives that will drive corporate loans,
we will continue to roll out new products and services tailored to the new and evolving reality of life on the island and throughout
the world.

Learn character from trees, values from roots and change from leaves
At CMB, we understand that change is inevitable, progress is optional and growth is intentional. Whenever the winds of change
have blown on Aruba, we have figuratively built windmills: embracing and capitalizing on opportunities for progress and responding effectively to the needs of our customers.

In times ahead, it is our hope that Aruba and its community and business leaders are able to demonstrate the same foresight
in response to economic pressures with a focus on maintaining the industry we have and the standard of living we enjoy on our
island paradise.

In closing, as ever, we extend our endless appreciation to our customers and employees who continue to excel as the true authors of CMB’s ongoing success story.

J.E. Wolter
General Managing Director

A. Brathwaite
Deputy Managing Director
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CONSOLIDATED STATEMENT

December 31, 2015 and 2014
in thousands of Aruban florins • 000s omitted

		2015		 2014
		
AFL.		AFL.

ASSETS
Cash and due from banks		

647,726		

529,200

Investment securities		

43,939 		

43,193

Loans and advances to customers		 1,129,694		

1,149,692

Bank premises and equipment		

26,933 		

26,263

Other assets		

19,697		

16,931

Total Assets		 1,867,989		

1,765,279

Number of staff members: 291
a) Loans are stated net of unearned income and allowance for impairment on loans and advances;
such allowance is based on management’s evaluations of the loan portfolio.				
b) The bank complies with the General Rules of Conduct (as adopted by the Aruban Bankers’ Association)
concerning the relationship with customers in the areas of customer identification, compliance with the
law and confidentiality.				
Aruban Florins: AFL. 1.79 = US$ 1.00
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CONSOLIDATED STATEMENT

December 31, 2015 and 2014
in thousands of Aruban florins • 000s omitted

		2015		2014
		
AFL.		AFL.

LIABILITIES
Customers’ deposits		 1,376,805 		 1,263,810
Due to banks and affiliates		

154,473		

197,741

Other liabilities		

23,430		

39,575

Total liabilities

1,554,708		1,501,126

				
EQUITY				
Share capital		

4,000 		

4,000

Reserves & undistributed profits		

309,281		

260,153

Total Stockholder’s Equity		

313,281 		

264,153

		

		

Total Liabilities and Stockholder’s Equity		 1,867,989 		 1,765,279
				
Commitments and Contingent Liabilities
for Guarantees and Delivery Orders		

24,407		
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32,842

CONSOLIDATED STATEMENT

December 31, 2015 and 2014
in thousands of Aruban florins • 000s omitted

		 2015		2014
		
AFL.		AFL.

Net interest income		

86,394 		

92,220

Other income		

50,883		

47,463

Total Operating Income		

137,277 		

139,683

Salaries and employee benefits		

35,582 		

34,962

Other operating expenses		

32,506 		

25,459

Total Operating Expenses		

68,088 		

60,421

Profit before profit tax 		

69,189 		

79,262

Profit tax		

15,491 		

20,802

Profit for the year		

53,698 		

58,460

Other comprehensive income		

(357) 		

318

Total Comprehensive Income		

53,341 		

58,778
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ACCOUNTING POLICIES
GENERAL
Caribbean Mercantile Bank N.V. (the “Bank”) and subsidiaries are wholly owned by Maduro & Curiel’s Bank N.V.,
Curaçao (the “Parent Bank”) and the principal activities consist of commercial banking, mortgage and consumer
financing operations on the island of Aruba. The address of the Bank is Caya G.F. Betico Croes 53.
The principal accounting policies adopted in the preparation of the consolidated financial statements of Caribbean
Mercantile Bank N.V. and its subsidiaries are set out below. These explanatory notes are an extract of the detailed
notes included in the consolidated financial statements and are consistent in all material respects with those from
which they have been derived.
The consolidated financial statements are presented in Aruban florins (‘AFL’) and are rounded to the nearest thousand
florins.
BASIS OF PREPARATION
The Bank’s consolidated financial statements, from which the consolidated abbreviated financial statements have been
derived, are prepared in accordance with International Financial Reporting Standards (IFRS). The policies used have been
consistently applied by Maduro & Curiel’s Bank N.V. and its subsidiaries and are consistent, in all material respects, with
those used in the previous year.
CONSOLIDATION
The consolidated financial statements include the accounts of the Bank and its wholly owned subsidiary, Progress
CMB N.V. Intercompany balances and transactions have been eliminated on consolidation.
During 2001, the Bank acquired all shares of Maduro & Curiel’s Bank International N.V. and 76.6% of the shares
in Windward Islands Bank International N.V. As the Bank does not have control over these companies, these investments are presented as investments in associate companies under the heading Other Assets.
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ACCOUNTING POLICIES
INVESTMENT SECURITIES
The Bank classifies its investment securities in the following categories: financial assets at fair value through profit or
loss and held-to-maturity. The category depends on the purpose for which the investment securities were acquired.
Management determines the classification of the investment securities at initial recognition. Upon initial recognition,
investment securities are measured at fair value.
Financial assets at fair value through profit or loss represent investment securities designated at fair value through
profit or loss at initial recognition. Financial assets at fair value through profit or loss are initially recognized at cost
and subsequently carried at fair value. The gains and losses arising from changes in the fair value of financial assets
at fair value through profit or loss are included in the consolidated statement of comprehensive income in the period
in which they arise.
Investment securities with fixed maturities where management has both the intent and ability to hold to maturity are classified as held-to-maturity. Held-to-maturity securities are carried at amortized cost, using the effective interest method.
Unlisted equity securities for which no readily available market exists are carried at cost less impairment, if applicable,
which approximates management’s best estimate of fair value.
All purchases and sales of investment securities which, have been settled in accordance with standard market prices,
are recognized at settlement date.
LOANS AND ADVANCES
Loans and advances are initially recognized at fair value and subsequently carried at amortized cost, less an allowance for
impairment on loans and advances (‘allowance’).
A corporate loan is classified as impaired if there is an indication that the Bank will not be able to collect all amounts
due according to the original contractual loan terms. The amount of the allowance is based on management’s
best estimate of the present value of the cash flows that are expected to be received. Changes in impairment
are charged to the statement of comprehensive income. Loans deemed uncollectible are written-off against the
allowance. Subsequent recoveries are credited in the statement of comprehensive income. Consumer loans are
impaired as a group. A collective component of the total allowance is established for groups of homogeneous loans
that are not considered individually significant.
Amounts set aside that exceed the allowance have been accounted as general provision for loan losses as part of the
other reserves within equity.
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SPECIFICATION

ASSETS
INVESTMENT SECURITIES
Details of government paper and other securities at December 31, 2015 and 2014 are as follows:

		2015		2014
		
AFL.		AFL.

Held to Maturity			
Aruba government bonds		

42,190		

42,190

			
Financial assets at fair value through profit or loss		
Aruban equity securities		

1,749		

1,003

		

43,939		

43,193

LOANS AND ADVANCES TO CUSTOMERS
An analysis of loans at December 31, 2015 and 2014 is as follows:
		2015		2014
		
AFL.		AFL.

Loans and advances to customers
Allowance for impairment on loans and advances
		

1,149,635 		

1,166,752

(19,941)		

(17,060)

1,129,694 		

1,149,692

LIABILITIES
CUSTOMERS’ DEPOSITS
		2015		2014
		
AFL.		AFL.

Demand deposits

690,733		

652,228

Saving deposits

412,787 		

390,046

Time deposits

273,285 		

221,536

1,376,805 		

1,263,810

		
Aruban Profit Tax

Operating income from domestic banking activities is subject to Aruban profit tax at the rate of 28%.
Tax is payable at the applicable rate on net operating income from domestic banking activities.
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INDEPENDENT AUDITOR’S REPORT
To the Stockholder and Board of Directors of Caribbean Mercantile Bank N.V. and its subsidiary
The accompanying abbreviated consolidated financial statements, which comprise the consolidated statement of
financial position as at December 31, 2015, the consolidated statement of comprehensive income for the year then
ended, and notes, comprising a summary of significant accounting policies and other explanatory information, are
derived from the audited consolidated financial statements of Caribbean Mercantile Bank N.V. for the year ended
December 31, 2015.
We expressed an unmodified audit opinion on those consolidated financial statements in our report dated February
29, 2016. Those consolidated financial statements, and the abbreviated consolidated financial statements, do not
reflect the effects of events that occurred subsequent to the date of our report on those financial statements.
The abbreviated consolidated financial statements do not contain all the disclosures required by International Financial
Reporting Standards. Reading the abbreviated consolidated financial statements, therefore, is not a substitute for
reading the audited consolidated financial statements of Caribbean Mercantile Bank N.V.
Management’s responsibility for the abbreviated consolidated financial statements
Management is responsible for the preparation of the abbreviated consolidated financial statements, derived from
the audited consolidated financial statements, on the basis described in the notes to the abbreviated consolidated
financial statements.
Auditor’s responsibility
Our responsibility is to express an opinion on the abbreviated consolidated financial statements based on our
procedures, which were conducted in accordance with International Standard on Auditing (ISA) 810, “Engagements
to Report on Summary Financial Statements”.
Opinion
In our opinion, the abbreviated consolidated financial statements derived from the audited consolidated financial
statements of Caribbean Mercantile Bank N.V. for the year ended December 31, 2015, are consistent, in all material respects, with those consolidated financial statements, on the basis described in the notes to the abbreviated
consolidated financial statements.
Curaçao,
June 30, 2016
KPMG Accountants B.V.
Lindomar L.P. Scoop RA
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TOTAL ASSETS 000s omitted

DEPOSITS 000s omitted
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CAPITAL FUNDS 000s omitted

LOANS 000s omitted
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BOARD OF DIRECTORS
CHAIRMAN

R. Gomes Casseres

L. Capriles II

R.A. Buckley
F.M. De Los Santos Goedgedrag

HONORARY BOARD MEMBER

A. Ellis-Schipper

L. Capriles I

W.G. Carson
I. De Silva
M. De Sola

MANAGEMENT

(from

left to right)

E.M. DE CUBA Assistant Managing Director, J.E. WOLTER General Managing Director, M.M. AGUNBERO Assistant

Managing Director, A. BRATHWAITE Deputy Managing Director, R.M. DIJKHOFF Assistant Managing Director, E. FORCEY Assistant
Managing Director.
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SUBSIDIARY COMPANY
Progress CMB N.V.

LOCATIONS
MAIN BRANCH

NOORD BRANCH

RETAIL LOANS DIVISION

WAYACA FALLS BRANCH

Caya G.F. Betico Croes 53

Palm Beach 4-B

L.G. Smith Boulevard 124

Wayaca 119, Unit 117

Tel: +297 522-3000

Tel: +297 522-3000

Tel: +297 522-3000

Tel: +297 522-3000

Fax: +297 582-4373

Fax: +297 586-0203

Fax: +297 582-5116

Fax: +297 588-7092

SAN NICOLAS BRANCH

BOULEVARD BRANCH

SANTA CRUZ BRANCH

B. v/d Veen Zeppenfeldstraat 35

L.G. Smith Boulevard 116

Santa Cruz 41

Tel: +297 522-3000

Tel: +297 522-3000

Tel: +297 522-3000

Fax: +297 584-3535

Fax: +297 582-5539

Fax: +297 585-1879
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ATM LOCATIONS
MAIN BRANCH (FRONT)

LING & SONS SUPERMARKET

Caya G.F. Betico Croes 53

Schotlandstraat 41

MAIN BRANCH (BACK)

MARINIERS KAZERNE

Middenweg z/n

Savaneta z/n

SAN NICOLAS BRANCH

S. CHOW SUPERMARKET

B. v/d Veen Zeppenfeldstraat 35
BOULEVARD BRANCH

L.G. Smith Boulevard 116
NOORD BRANCH

Palm Beach 4-B
SANTA CRUZ BRANCH

Santa Cruz 41
WAYACA FALLS BRANCH

Wayaca 119, Unit 117
QUEEN BEATRIX
INTERNATIONAL AIRPORT

Wayaca z/n

Savaneta 119-A

TANKI LEENDERT STORE

Tanki Leendert 245

PASEO HERENCIA MALL

J.E. Irausquin Boulevard 382-A
RENAISSANCE MALL

L.G. Smith Boulevard 82
ROYAL PLAZA MALL

L.G. Smith Boulevard 94

DIVI PHOENIX
BEACH RESORT, ARUBA

J.E. Irausquin Boulevard 75
HILTON ARUBA CARIBBEAN
RESORT & CASINO (2 ATMS)

J.E. Irausquin Boulevard 81
HOLIDAY INN RESORT ARUBA

J.E. Irausquin Boulevard z/n
HYATT REGENCY ARUBA
RESORT & CASINO (2 ATMS)

J.E. Irausquin Boulevard 86
ARUBA MARRIOTT RESORT
& STELLARIS CASINO

L.G. Smith Boulevard 101

RUTENA MALL

Adriaan Laclé Boulevard z/n
VALERO ARUBA REFINERY

MARRIOTT’S ARUBA
OCEAN CLUB

(On premises) San Nicolas

L.G. Smith Boulevard 99

Queen Beatrix International Airport

VALERO BOULEVARD MART

MARRIOTT’S ARUBA
SURF CLUB

ARUBA PORTS AUTHORITY
CRUISE TERMINAL

VALERO ESSOVILLE MART

AIRPORT DEPARTURE HALL

L.G. Smith Boulevard 23
DO IT CENTER

Shaba z/n
EDIFICIO MARIA

Paradera 135
GUILLERMO TRINIDAD STADIUM

Stadionweg z/n
KONG HING SUPERMARKET

L.G. Smith Boulevard 152
KOOYMAN MEGASTORE

Avenida E.J. (Watty) Vos 20

L.G. Smith Boulevard 19
Bernhardstraat 269

ALHAMBRA CASINO (2 ATMS)

L.G. Smith Boulevard 103
OCCIDENTAL GRAND ARUBA

J.E. Irausquin Boulevard 83

J.E. Irausquin Boulevard 47
CRYSTAL CASINO

L.G. Smith Boulevard 82

PLAYA LINDA BEACH RESORT

J.E. Irausquin Boulevard 87

EXCELSIOR CASINO

RITZ-CARLTON ARUBA

L.G. Smith Boulevard 230

L.G. Smith Boulevard 107

MARRIOTT STELLARIS CASINO

TAMARIJN ARUBA ALL INCLUSIVE

L.G. Smith Boulevard 101
RENAISSANCE CASINO

Renaissance Marketplace
L.G. Smith Boulevard Z/N
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J.E. Irausquin Boulevard 41
TROPICANA RESORT & CASINO

J.E. Irausquin Boulevard 248

CONTACT INFORMATION
CONTACT CENTER TELEPHONE: +297 522-3000
COMMERCIAL CREDIT DEPARTMENT

INSURANCE DIVISION

Caya G.F. Betico Croes 53

L.G. Smith Boulevard 124

RETAIL LOANS DIVISION

INVESTMENT DIVISION

L.G. Smith Boulevard 124

Palm Beach 4-B

PAYMENT & TRANSFER SERVICES

TELE-BANCO

Caya G.F. Betico Croes 53

Electronic Telephone Banking Service
583-0000

CENTRAL ACCOUNTS PROCESSING

Caya G.F. Betico Croes 53

ELECTRONIC BANKING SERVICES

Internet Banking for Home & Business
BANK CARDS SERVICES

Palm Beach 4-B

CMB WEBSITE www.cmbnv.com

Scan this with your smartphone
to visit the CMB website

facebook.com/cmbnews
@bobancoamigo
@cmbnv
A SUBSIDIARY OF Maduro & Curiel’s Bank N.V., Curaçao • www.mcb-bank.com
AFFILIATED WITH The Bank of Nova Scotia, Toronto, Canada • www.scotiabank.com
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